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“As a Family Mediator I
enjoy the challenge and
the idea that I can help
bring about a positive
change in a relatively
short space of time to
people who are
suffering”.

INTRODUCTION

Thank you for choosing to explore our
'Guide to Becoming a Family Mediator'.
Within these pages, you'll discover
invaluable insights into the role of a
Family Mediator, as well as the journey
and training required to embark on
this rewarding career path. Our guide
aims to provide you with all the
insights you need to consider if a
career in family mediation is for you,
as well as introducing you to our
family mediation training programme. 
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National Family Mediation is a not-for-
profit organisation with a belief that
every family deserves the opportunity
to resolve disputes relating to their
separation in a respectful, and peaceful
manner, without going through
expensive, stressful, long drawn-out
court battles. 

We also believe that anyone choosing
family mediation to agree on issues
relating to divorce or separation, should
have the confidence that they will be
working with someone who is highly
trained and qualified, who has the
ability, knowledge and skills required to
help them decide their future and move
on with their lives in the most peaceful
way possible. 

A cornerstone of our success is our
commitment to professional standards
and the delivery of professional
services. Our priority is the training of
highly skilled practitioners who deliver a
high-quality service for families affected
by relationship breakdown. All our
trained mediators meet our gold
standard.

https://www.nfm.org.uk/about-us/the-gold-standard/
https://www.nfm.org.uk/about-us/the-gold-standard/
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What is Family
Mediation?

SECTION 1

Family mediation is open to anybody affected by family
breakdown including separation, divorce or civil partnership. It
is also available to other family members, such as
Grandparents who may use family mediation to help with
contact arrangements. 
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Benefits of Family Mediation

Family Mediation aims to resolve issues without going through the courts. There are many
benefits for choosing family mediation including : 

Reduced Stress - Mediation is a voluntary process, where both parties come together
to resolve their problems, with an emphasis on compromise and negotiation.
Mediation provides a less confrontational setting than a court battle. 

Cost Effective – Mediation is typically much more cost-effective than going to court,
as it avoids expensive legal fees, court costs and lengthy litigation processes. 

Faster Resolutions – Mediation is much faster than the lengthy court process. Court
applications can take over 2 years to be finalised, by using mediation this can be
reduced to 2 months. Meaning couples can move on with their lives faster.

More Control – The mediation process allows people to keep control of their own
destinies rather than handing it over to the court to decide. 

Improved Communication – Mediation encourages open and constructive
communication between parties. It encourages them to articulate their thoughts and
feelings clearly, promoting healthier future relationships and minimises any
misunderstandings. 

Fosters Collaborative Parenting : When children are involved mediation helps by
focussing on finding solutions that support effective co-parenting. This approach
ensures that children continue to receive support, love and attention from both
parents, helping to promote a sense of stability in their lives.

Family Mediators help people make decisions for the future following family breakdown;
to enable them to move on with their lives. It helps them focus on the issues affecting
them, for example, parenting, property, and money, and what to do about it now that they
are separated. Mediation works by helping people to find practical solutions that feel fair
and by giving them a say in what happens. Mediators do not tell people what to do; they
help them work it out for themselves.
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The Role of a 
Family Mediator

SECTION 2

Family mediators help resolve all the practical, legal, emotional and financial issues
that arise from separation. They help families make long-lasting arrangements that
benefit everyone, especially any children that are involved.  Examples of some of the
issues that they may help people with are : 
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Parenting Issues

When and where the children will spend
time with each of them
Helping grandparents keep in contact
with their grandchildren
Agreeing child maintenance and support
payments
Arrangements for school holidays and
key events such as Christmas, Birthdays
etc.
Any other parenting issue they would
like to reach agreement on – such as
schooling, holidays, relocation, change of
name, introducing new partners

Financial & Property Issues

How any assets will be divided
What happens to the family home,
including who will move out and when
this will happen
Support payments to be made
Division of pensions and investments
Spousal maintenance
How any upcoming bills will be settled

Other issues

Drugs, alcohol, mental health, domestic
violence, parenting capacity are
frequently part of a family mediators
work and whilst mediators are not
expected to be experts in these fields,
they do need a good understanding of
the issues if they are to safely screen
and work with these cases. 

Below are links to 3 episodes of the 2016 Mr v Mrs Call The Mediator BBC documentary
series, which may be beneficial to watch to understand the role of a Family Mediator
and help you to consider if family mediation is the career for you. 

Mr V Mrs - Call The Mediator - Episode 1
Mr V Mrs – Call The Mediator - Episode 2
Mr V Mrs – Call The Mediator - Episode 3

https://vimeo.com/234823508
https://vimeo.com/234828974
https://vimeo.com/234833272
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What Makes a Good
Family Mediator?

SECTION 3
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Empathy & Understanding

A good family mediator should possess a
high level of empathy and be able to
understand the emotions and
perspectives of all parties involved in the
mediation process. This helps to create a
supportive and non-judgemental
environment where all participants feel
heard and valued. 

Excellent Communication Skills

Effective communication is at the heart of successful mediation. A skilled mediator
should be able to listen actively, ask probing questions, and convey information
clearly and concisely. They should also be adept at managing conflict and facilitating
constructive dialogue between parties.

Neutrality and Impartiality

A key principle of mediation is neutrality. A good mediator remains impartial
throughout the process, refraining from taking sides or imposing their own opinions or
judgments. This builds trust and confidence among the participants, ensuring a fair
and balanced resolution.

Professionalism and Ethics

Mediators are held to high ethical standards and must conduct themselves with
professionalism and integrity at all times. This includes maintaining confidentiality,
upholding the principles of neutrality and impartiality, and adhering to relevant codes
of conduct and ethical guidelines. They should always be trying to create a level
playing field. 

Problem-Solving Abilities

Mediation often involves complex issues and conflicting issues. A good mediator
should be able to analyse problems, identify underlying issues, and generate creative
solutions that meet the needs and interests of all parties involved. They should be
skilled at managing impasses and guiding parties towards mutually acceptable
outcomes. 

Patience & Calmness

Patience and the ability to remain calm in a stressful situation; in a space where two
people are in dispute and can demonstrate disruptive behaviours. 



Career Opportunities
for Family Mediators

SECTION 4
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1. Private Practice
Many family mediators choose to work independently or in partnership with other
mediators, establishing their own private mediation practice. 

Qualified Family Mediators have various career options available to them,
below we list a view of these. 

2. Mediation Services
Qualified family mediators may also work for a mediation organisation, such as a
private mediation firm, community mediation services or not-for-profit
organisations such as National Family Mediation. . 

3. Family Law Firms
Some family mediators choose to work within family law firms, offering mediation
services as part of the firm’s suite of legal services. They may collaborate with
solicitors and other legal professionals to provide clients with comprehensive
dispute resolution options, including mediation alongside legal representation. 

4. Mediation Training & Education
Experienced mediators may transition into roles as mediation trainers or educators,
providing training, workshops and professional development opportunities for
aspiring mediators.

How Much Do Family Mediator’s Earn?

The earning potential for family mediators can vary based on several factors, including
location, level of experience, and whether they work independently or for an
organisation.  It will also depend on the number of hours you wish to work, and the
volume of cases you can access and how many you are happy to manage. 

Family Mediator’s working independently in their own private practice, may have more
control over their earning potential, as they are able to set their own rates, whilst those
employed by mediation organisations will have a more fixed salary or fee structure. 

While specific salary figures can vary considerably, it's important to note that many
individuals pursue a career in Family Mediation not primarily for financial gain, but for
the profound satisfaction derived from assisting families during challenging times.

WWW.NFM.ORG.UK



WWW.NFM.ORG.UK

Training as a Family
Mediator

SECTION 5
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Our family mediation training is
approved by the Family Mediation
Council and will give you a
comprehensive and inclusive set of
skills and knowledge to work in this
field. With expert trainers and small
group sizes, it is unrivalled and
unmatched by any other training
currently on the market today.

Requirements for Training

There are certain training criteria
requirements you must adhere to before
applying for the foundation training
course and you can read these on our
website. 

You must also have the ability to
understand and use an adequate level of
written and spoken English. Unless you are
proposing to work exclusively with a
community whose native language is not
English, this will need to be at native or
near-native level at the point of
accreditation. 

As NFM’s training is delivered virtually, you
will also need to be computer literate and
have access to a computer. 

Previous Related Experience

We often see new trainees coming to us
from related fields, and they bring
knowledge and skills which we encourage
them to use and share. 

The mediation skills taught on this course
are useful to anyone working with families,
couples, parents or with any family
relationship. Some people working in
other professions use mediation training
to enhance their skill sets. 

However, to work as a Family Mediation
Council accredited family mediator,
everyone needs to complete the full
Foundation Family Mediation programme,
regardless of their related experience.

Unfortunately, mediators who have
trained outside the jurisdiction of England
and Wales are not eligible to transfer their
skills and experience to practice as family
mediators in England and Wales. This is
because family mediators in England and
Wales are responsible for authorising
applications to court in family matters
and only FMC-accredited family
mediators are eligible to sign these court
application forms. 

https://www.nfm.org.uk/mediator-services/courses/requirements/
https://www.nfm.org.uk/mediator-services/courses/requirements/


The first step in becoming a Family Mediator is to
enrol on our Introduction to Family Mediation course.
In this 3-hour introductory online course you will learn
more about family mediation, how it works and the
skills you will need to develop to achieve the
necessary qualification. 

You’ll also have access to an experienced family
mediation trainer during the training who can help you
with any questions you may have about family
mediation as a career and progressing on to the next
stage of training.

WWW.NFM.ORG.UK

Our family mediation training has 3 elements : 

SECTION 5
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Introduction To Family Mediation

A 3-hour Introduction to Family Mediation
course, delivered online. This is a
compulsory part of our foundation family
mediation course and is designed to help
you understand the skill and aptitude
requirements to become a family
mediator.

Foundation Family Mediation
Training

Following attendance at our Introduction
To Family Mediation course you are then
able to enrol on our full foundation
training programme which runs over a
period of approximately 4 months. 

Introduction To Family Mediation

Foundation Family Mediation Training

Our FMC approved Family Mediation Training is
delivered in four modules. There are two taught
modules, delivered online via Zoom, and two distance
learning modules, each requiring 20 hours of study. 

 

As part of our post-training support, following your foundation training, you will have a
free 1-hour session with a Professional Practice Consultant to plan the next steps in your
progression towards becoming an accredited mediator.  You will also have access to a
short self-study Working Towards Accreditation – Portfolio Building course. This course is
designed to help guide you through the portfolio-building process and is included in the
cost of our Foundation Family Mediation Training.

Post Training Support Programme

https://www.nfm.org.uk/events/working-towards-fmca-status-portfolio-building/
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Foundation Family Mediation Training (Continued)

The four modules take place over a 3 or 4-month period with the expectation that written
assignments are completed before, between and immediately after the taught modules.
These will include reading set articles and commenting on them, reflecting on your own
values/prejudices and how they might impact upon practice and any preparatory reading
needed for the next module. Assessed assignments will be submitted by agreed deadlines
during the course.

Ongoing assessment of your skills and knowledge is an integral part of the course. This will
include observing your performance in simulated practice in the classroom setting, and
the submission of written assignments which are marked by the trainers. 

The course is delivered in a range of formats, e.g. work completed as a whole group, as
individuals, in pairs, in groups etc. All elements of the training are supported by written
handouts that support the distance learning workbook assignments to consolidate
learning. 

To become a fully trained family mediator all four modules must be completed and when
you register for the course you must ensure you are able to make ALL training dates
listed. 

“I have learnt more in 4 months than I think I ever have before. This has been
one of the best courses I have ever completed”.

Post Training Next Steps

Completing the Foundation Family Mediation
Training programme is your first step towards
becoming qualified as a family mediator.
However, to become an accredited family
mediator, there are additional requirements that
must be undertaken once you have successfully
completed the foundation training, including
building up a portfolio of evidence that you
meet the competencies outlined in the FMC
standards framework. 

It is important to note that the process to
becoming an accredited family mediator needs
to be undertaken within 3 years. 

On the following pages we outline the
accreditation process. 
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The Accreditation Process : 

Register with the Family
Mediation Council (FMC)

Everyone who has successfully
completed the foundation family
mediation training will need to register
with the Family Mediation Council or Law
Society as working towards
accreditation. You can read more about
how to do this here.  

Appoint a Professional Practice
Consultant (PPC)

If you are planning to become a qualified
mediator, you will need to appoint a PPC
– an FMC registered mediator who
provides support, mentoring and
supervision for mediators and all family
mediators are required to have one. You
will need to contract with a PPC to
supervise your practice and casework to
help you progress towards accreditation
with the FMC. 

Once in practice, there are standard
requirements for the number of hours of
supervision you are required to
undertake as well as continuing
professional development (CPD) hours
required each year. 

If you are working for NFM or attached to
an NFM service, a PPC will be appointed,
and you can discuss any supervision you
will receive directly with them. You can
also find a list of PPC’s here on the
Family Mediation Council’s website. 

Practical Experience - Build a
Casework Portfolio

Following training, and once you have
registered with the FMC, you will need to
demonstrate your competence in
mediation by building a portfolio.This will
include providing casework material on a
minimum of 3 cases. 

It is your responsibility to go out and find
the work that will enable you to get the
experience you need to complete your
portfolio. You are able to mediate on
your own but will not be able to sign
court forms following MIAMS, but your
PPC can sign court forms on your behalf
under specified circumstances.  Some
mediators who are working towards
accreditation work on a pro bono basis,
or charge lower rates, in order to gain the
experience needed to become
accredited. 

It is important to consider, how you will
obtain work following your training
programme. A small number of
mediation firms offer supported
placements for new mediators, and
some PPCs will be able to offer you
opportunities to co-mediate with them,
but not all PPCs are able to do so. 

At NFM we have a limited number of
spaces on our traineeship, but until you
have successfully completed your
training we will not be able to tell you the
availability of places. 

 

Click here for detailed guidance on the
steps involved in working towards and
achieving Accreditation.

https://www.familymediationcouncil.org.uk/registration/
https://www.familymediationcouncil.org.uk/registration/
https://www.familymediationcouncil.org.uk/ppcs-who-have-capacity-to-take-on-a-mediator-working-towards-accreditation-as-a-consultee/
https://www.familymediationcouncil.org.uk/ppcs-who-have-capacity-to-take-on-a-mediator-working-towards-accreditation-as-a-consultee/
https://www.familymediationcouncil.org.uk/ppcs-who-have-capacity-to-take-on-a-mediator-working-towards-accreditation-as-a-consultee/
https://www.familymediationcouncil.org.uk/mediator-area/standards-codes-guidance/fmc-accreditation-faqs/
https://www.familymediationcouncil.org.uk/mediator-area/standards-codes-guidance/fmc-accreditation-faqs/
https://www.familymediationcouncil.org.uk/mediator-area/standards-codes-guidance/fmc-accreditation-faqs/


Why Choose NFM for Your
Training?

When it comes to family mediation training,
we are the specialists. Our training has
been evolving ever since we began to
develop family mediation in the early
1980s, taking into account new learning
opportunities and styles.

We devised and developed the code of
practice and specialist training needed to
become a family mediator, which has since
been adopted and used by other
mediation providers.

Our family mediation training will give you a
comprehensive and inclusive set of skills
and knowledge to work in this field. With
expert trainers and small group sizes, it is
unrivalled and unmatched by any other
training currently on the market today.

A cornerstone of our success is our
commitment to professional standards and
the delivery of professional services. So our
priority is the training of highly skilled
practitioners who deliver a high-quality
service for families affected by relationship
breakdown. All our trained mediators meet
our gold standard.

Next Steps : Embark on Your
Journey to Becoming a Family
Mediator

A GUIDE TO BECOMING A FAMILY MEDIATOR

“A really
enjoyable and
informative
course and very
well presented
throughout.”
WWW.NFM.ORG.UK

Now that you've learned about the
rewarding field of family mediation and
the training required, it's time to take the
next steps towards becoming a certified
family mediator.

Enrol On Our Training Programme

Once you have decided to begin your
journey towards becoming a qualified
family mediator, we invite you to enrol in
our comprehensive training courses. Our
courses are designed to provide you with
the knowledge and skills, needed to excel
in the field of family mediation.

Click here to book onto our Introduction
to Family Mediation and Foundation
Family Mediation Training.

If you still have questions why not join
our free of charge Q&A sessions, which
you can book at the link above, or email
your questions to our training team.

SECTION 7

https://www.nfm.org.uk/about-us/the-gold-standard/
https://www.nfm.org.uk/mediator-services/courses/
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https://www.nfm.org.uk/mediator-services/courses/
mailto:trainingsupport@nfm.org.uk
mailto:trainingsupport@nfm.org.uk


Take the Next Step
Forward
Becoming a certified family mediator is a fulfilling and rewarding career, that offers the
opportunity to make a meaningful impact in the lives of individuals and families. Why not
take the next step forward and embark on this exciting career path.

Thank you for considering National Family Mediation for your family mediation training.
We look forward to welcoming you to our training programme and supporting you every
step of the way. 
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Useful Links For Further
Information

The Family Mediation Council

National Careers Service

Books on Family Mediation

Getting to Yes - Negotiating an
agreement without giving in, Fisher &
Ury

The Mediator’s Handbook (4th
Edition), Beer & Packard

The Fundamentals of Family
Mediation, John Haynes

Mediation in Family Disputes, Marion
Roberts

Mediation and Dispute Resolution,
Tony Whatling

For more
information : 

Visit www.nfm.org.uk  
call us on 0300 4000 636  

Or email us at trainingsupport@nfm.org.uk 

https://www.familymediationcouncil.org.uk/mediator-area/
https://nationalcareers.service.gov.uk/job-profiles/family-mediator
https://www.nfm.org.uk/mediator-services/courses/train-as-a-family-mediator/
https://www.nfm.org.uk/mediator-services/courses/train-as-a-family-mediator/
tel:03004000636
tel:03004000636
mailto:trainingsupport@nfm.org.uk

